1

[bookmark: _GoBack]



Public Speaking
Institutional affiliation
Name of lecturer
Name of student
Due date

Public Speaking
1) Public speaking benefits include improving communication skills, boosting confidence, enhancing critical thinking, making new social connections, and helps expand professional network. The most important benefit is improving communication skills. When I write a speech, I have to think carefully and ensure the speech has the best framework and persuasive and can communicate the message effectively. This improves communication creating the other benefits of public communication like building confidence and social networking. 
2)  A). Speaker- the speaker is the person who initiates the conversation or talks. The success of the speech depends on the preparation, knowledge, and credibility of the speaker.
b). The message- this is the topic or whatever the speaker wishes to communicate to the audience. The message should be clear for the listeners to be in the same position as the speaker. 
 c). The channel- this is the mean in which the speakers uses to convey the message to the audience. The medium can be phone, radio, or television. 
d). The listener/receiver- this is the recipient of the message or information. He receives the message from the other end line. The speaker may have 1, 2, 3, or a crowd of listeners.  
e). The feedback- this is the response given by the listener to the speaker. The feedback is based on the massage and may be verbal or non-verbal.  , 
f). The interference- this is anything that affects the communication process. Interference may be internal or external. Interner interference may be the relationship between the speaker and the listener. External interference may be noise in the surrounding. 
g). The situation- this refers to the place and time where the communication is happening. It is the setting of the communication. 
3) Mental interference- occurs when the listener is not focused on what is being said due to his/her thoughts. This may include daydreaming. This can be avoided by practicing to maintain focus and avoiding distractive thoughts. 
Physical interference- this is interference from the surrounding that affects literal sense and affects effective communication. This may include noise or any other physical distractor in the surrounding. This can be solved by eliminating the source of the interferences, increasing the peach volume, using clear and engaging language, and listening attentively. 
Physiological interference- this is where the body blocks the signal, e.g., a deaf person or body discomfort. This can be reduced or avoided by withdrawing the source of discomfort or using the appropriate language that every listener can understand. 
4). Fear and nervousness cause the release of adrenaline into the bloodstream. This gives the speaker energy and vitality. As such, he or she is dynamic and alert than being listless and dull. Fear and nervousness will help me gain energy and confidence that will make me project myself better. With confidence and better understanding, I will be comfortable in my delivery and presentation of the content. 
5). Memorized speeches can lack spontaneity and thus reduce the speaker's effectiveness. Also, some words can be forgotten hence affecting the message and delivery of the message. A memorized speech can make the speaker sound mechanical and dull due to forgetting some parts of the speech. 
Chapter 3
1). Hearing is the process, power, or function of perceiving sounds. It is a special sense by which the human body receives noise and tone stimuli. On the other hand, listening involves paying close attention to the sounds; that is, to hear something with thoughtful attention and to give it consideration. Listening consists of assigning meanings to the perceived sounds. 
No. 2 List three advantages of taking notes during a speech. 
· Taking notes keeps your body alert and engaged in the speech and thus avoiding any distractions. 
· It gives emphasis and organizes the information provided. 
· It creates a condensed summary of the speech. 
No. 3
· Poor listening leads to errors and ineffective decisions. This can be solved by further consultation and making informed decisions. 
· It leads to making costly mistakes in the business. This can be solved by reducing distractors and asking questions for clarification, and thus avoiding errors. 
· It leads to hurt feelings of the individual involved and loss of team cohesion. Instead, practice reflecting rather than deflecting. This will boost your confidence and emotions. 
· It weakens communication and reduces trust among the staff members. Listening fully before giving advice boost the confidence of staff members and thus maintaining trust. 
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